
YOUR ENERGY  
CONNECTION 

After the Storm….How do I know if 
I need an electrician or if I need to 

call the City to make a repair? 

 
 

What is the customer’s responsibility? 
 
Anything beyond the service line to the house is the customer’s responsibility.  If you have  
overhead service, the service line is the power line going from the pole to the house.  This    con-
nects to the masthead which is the pipe that is connected to your house above the meter base.  If 
you have underground service, this would be the pipe coming out of the ground up to the meter 
base.  The meter base is the metal box the meter is attached to.  
 
Make a visual inspection very carefully.  Do not touch any electrical equipment or lines 
around the equipment.   
 
What is the City responsible for other than the power lines that feed the house? 
 
The City is responsible for the meter but not the meter base. 
 
When should I contact an electrician? 
 
A customer should contact a licensed electrician if the masthead or meter base appears to be 
damaged.  If the meter base or masthead is pulled away from the house the electrician must 
make this repair.  For example, the meter base could pull away from the house if a tree fell on it 
during a storm.  An electrician would also be responsible for any internal wiring.   
 

Do not attempt to make these repairs without a licensed electrician 
 

 The electrician will be responsible for obtaining all necessary permits  
 
 



BEAT THE PEAK 
 

“Peak” or “Peak Demand” is the 
greatest amount of electricity used 
at one time by an electric system, 
normally when a large  number of 
customers are using appliances at 
the same time. By controlling the 
electric load or load management, 
we can keep  electric costs in    
control.  Rocky Mount averages 
approximately less than 10 days 
per month load managing. There 
are several  options available: 
 
Electric Water Heater Control- 
Water heaters are cycled off     
during load management periods.           
Controlling water heaters will not 
affect the amount of  hot water 
available. Customers receive $2.00 
credit each month. 
Electric Heat Strip Control-  
Heat strips are controlled during 
the winter load management     
periods, while compressors       
continue to  provide heat.         
Customers receive $15.00 credit 
each month if the temperature falls 
to 25 degrees or below on a  non-
holiday weekday. 
Central Air Conditioning Total 
Control-  
Customers receive $20.00 credit 
each month for July, August, and 
September.  The credit is          
calculated based on yearly        
consumption.  The compressor is 
turned off for the entire load    
management period.  Fans will 
continue to circulate the cool air in 
your house, but your compressor 
will not generate any new cool air.  
 

There are no installation or 
maintenance charges associated 

with this program. 
 

 Call 972-1283 for more          
information .  

 Start your savings now! 
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Before construction, excavation or   
digging is done on your premises, 
call to have underground gas lines 

marked and  located 
NC One-Call 

1-800-632-4949 

Storm Restoration 
The City of Rocky Mount electric department 
is constantly trying to improve response time 

for power restoration during and after a 
storm.  Customers are reminded to update 
current telephone numbers with the Utilities 
staff by calling 972-1283.   With a current 

phone number the voice response system will       
automatically recognize your location and help 

determine the possible problem. 
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Water Conservation is Important Too 


